
CLOUDHOOD RETAIL COMPONENTS
INTEGRATION MANUAL



CLOUD CONNECTION SETTINGS

Will be provided by web administrator. Cloud Server for the store.

LOCAL SERVER IP - POS->Setup-> General Option -> Internet



This is the Cloud Server for the store. 

Information will be provided by web 

administrator

CENTRAL SERVER SETUP CLOUD

CENTRAL SERVER STORE CONNECTION

Enter store external IP. Use port forwarding

from router/modem to local POS server IP.

This is the login for local POS.



MOBILE INVENTORY APP CONNECTION

Local Server IP

Local Server PORT

They can be found on POS-

>Setup-> General Option -> 

Internet



CLOUDHOOD KIOSK CONNECTION – connection 

window should come up during initial setup or 

when you lose connection

CLOUDHOOD KIOSK CONNECTION – connection 

window should come up during initial setup or 

when you lose connection

Local Server IP

Local Server IP



Local Server IP

CLOUDHOOD KIOSK CONNECTION – connection 

window should come up during initial setup or 

when you lose connection



CLOUDHOOD ONLINE ORDER –Mangement -> Operations

-> Secret Key Strokes

will be provided by the 

web administrator

CLOUDHOOD DEFAULT EMAIL SERVER –

Mangement -> Operations -> Secret 

Key Strokes

will be provided by the 

web administrator. You 

can enter your own 

email server from Setup-

>General Options-

>Internet



CLOUDHOOD KIOSK OPTIONS – From Main Screen -

>Secret Key Strokes

Local 

Server 

IP

CLOUDHOOD PRODUCT SEARCH OPTIONS – From Main

Screen ->Secret Key Strokes



CLOUDHOOD KDS SETTINGS – From Main Screen-> Secret 

Key Strokes * In Retail, POS sends orders all KDS. You can 

choose to send the order to specific KDS

CLOUDHOOD KDS SETTINGS -> KDS

SETTINGS FOR ONLINE ORDERS


